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A Digital Health Chatbot to Monitor Patients with Inflammatory Bowel 

Disease 
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Danielle Brandman, MD, MAS 

Lisa Catalli, NP 

Sara Miller, NP, MPH 

Department of Medicine 

Division of Gastroenterology/Hepatology 
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After Birth Calls (ABC): A Postpartum Quality Improvement Project 
  

Meghan Duck, MS, RNC-OB, CNS  

Andrea Kuster, DNP, RN, FNP-BC, IBCLC 

Sara Gildea, BSN, RN, IBCLC  

with support from UCSF FNP students 

UCSF Birth Center/Women’s Health 
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Using E-signatures to Expedite Communication with Home Health 

Agencies 
 

Lexy Gonzalez, Dinka Arifovic, Erin Andersen, Ziyi Ka, Lisa Hamilton, Edith Huete,  

Amanda Barlaan, Angelica Mahinay, Nadine Reuyan, Hoa Van, Janise Washington 

Division of General Internal Medicine (DGIM) 
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Increasing Annual Wellness Visits in UCSF Primary Care 
 

Presenter: Tutman, Avi  

Authors: Tutman, Avi; Tang, Tina; Askin, Elisabeth, MD 

Office of Population Health & Primary Care Services 

Special thanks to:  
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Office of Population Health Analytics 
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Assessment of Cognitive Impairment in Cardiac Surgery Patients 
 

Julia Doolittle, OTR/L 

Lead Occupational Therapist on Cardiology Service 

Rehabilitation Services 

Contributions by Jessica Phung, OTR/L, Catherine McDonough, OTR/L, and 

Jenny Lee, PT, DPT, NCS 
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COVID Vaccine Clinic - Operations 
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COVID Vaccine Clinic - Clinic Operations 
 

Presenter: Tisha Bertlow/Julian Villanueva/Raj Maripalli 
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COVID Vaccine Clinic - Clinical Operations 
 

Presenter: Adam Cooper  
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Security/Police, Clinical Systems, Health Informatics 
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COVID Vaccine Clinic - Pharmacy 
 

Lisa Kroon, Assistant Chief Pharmacy Officer Research, Education, and Clinical Service 

Kelsey Waier, Director, Pharmacy Operations 
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Department of Pharmacy and Department of Continuous Improvement 
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COVID Vaccine Clinic - Technical Implementations 
 

Presenters:  Karen Anderson, Heidi Collins, Anne Kroeger, David Limas, Andrew Maruoka,  

Terry Mayo, Katie O’Connor, Sana Sweis 

Departments: Nursing, Pharmacy, Continuous Improvement, Occupational Health, Security,  

Clinical Systems, Health Informatics, Data Analytics 
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COVID Vaccine Clinic - Informatics 
 

Presenters:  Sana Sweis, Dr. Sara Murray, Sara Coleman, Avi Tutman 

Departments: Health Informatics, Occupational Health, Clinical Systems, Enterprise Analytics 
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Department of Quality and Patient Safety 
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Clinical Care for Persons Under Investigation (PUIs) for COVID-19 
 

Natalie Davis FNP, MSN  

Sherri Pena, LGC; Melissa Pond; Emely Alfaro, RN; Manisha Israni-Jiang MD 

Mission Bay Respiratory Screening Clinic 

Department of Medicine 
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Tracheotomy Speaking Valve Training for Med/Surg Rehab Staff 
 

Sean Donnelly, PT, DPT 

Deborah Ha, MS, CCC-SLP  

Gillian Barron, PT, DPT, MPH 

Lois Chen, MS, CCC-SLP 

Gillian Burgess, OTD, OTR/L 

Med/Surg PT/OT/SLP Team 

Department of Rehabilitative Services 
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Standardization of Problem Focused Evaluations and Use of Outcome 
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[Catherine Mariani PT, DPT]  

[Neuro OT and PT Rehab Team] 

[Rehab Department] 
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Portrait Project 
 

Michelle Cai, Jenica Cimino, Erin Yao-Cohen, MD, Rachael Moore 

Division of Hospital Medicine, Department of Medicine 
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A Proactive Collaborative to Reduce Device Related Mucosal Injuries in 

the ICU 
 

Nazmin Shah RRT RCP 

Alexis Diaz RRT RCP, Vishanjini Nand RRT RCP, Pam Colon RRT RCP, Sarah Hartrick RN,  

Skyler Bivens RN, Dianne Sandman RN, Samantha Scott-Marquina RRT RCP, Amie Lencioni RN,  

Camille Bennett RN, Janice Elzinga RN 

Respiratory Care Service 
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Evaluating the Impact of a Student Pharmacist-led Remote Flu Shot 

Outreach in the Geriatric Population amid the COVID-19 Pandemic 
 

Cynthia Fu, Katherine Jung, Tiffany Tsai, Annie Yang 

UCSF School of Pharmacy, Class of 2022 
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Evaluation of Time to Therapeutic Range in Heparin Titration 

Nomograms over Three-Time Periods 
 

Angela Lee, PharmD 

Team Members: Jonathan Hwang, PharmD; Jennifer Chou, PharmD; 

Ashley Thompson, PharmD, BCCCP; Kendall Gross, PharmD, BCPS, BCCCP; 

Allison Miller, PharmD, BCPS, FCSHP 

Department of Pharmacy 
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Surgical Preference Card Review & Refresh 
 

Kristen Rhinehart, MSN, RN, CNOR, Director, Perioperative Informatics 

Jenn Plog, CST, Preference Card Coordinator, Perioperative Services 

Kendall Gross, PharmD, BCPS, BCCCP, Lead Pharmacy Informaticist  

Eva Turner, Director, Enterprise Operations, Office of the COO, UCSF Health 
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Latinx Disparity in Inpatient Advanced Care Planning 
 

Michelle Mourad, MD 

 Rachel White & Molly Kantor, MD 

Department of Quality and Safety, Health Equity 
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Characterization of Direct Oral Anticoagulant (DOAC) Use in Patients 

with Renal Impairment  
 

Jimin Lee, PharmD1,2; Helen Hou, PharmD1,2;  

Ashley Thompson, PharmD, BCCCP1,2; Margaret Fang, MD3 

1Department of Pharmaceutical Services, UCSF Health 

2Department of Clinical Pharmacy, UCSF School of Pharmacy 

3Department of Hospital Medicine, UCSF Health 
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Quickly Closing the Loop for Failed Vision Screening Patients: A Multi-

Disciplinary Rapid Access Vision Screening Pilot Clinic 
 

Laura Chalkley CO MSc; Leila Hajkazemshirazi OD; Maanasa Indaram MD; Julius Oatts MD;  

Elise Harb OD PhD; Karen Cooper CO BSc; Hui (Tansy) Wong COT;  

Alejandra G. de Alba Campomanes MD MPH 

Pediatric Ophthalmology 
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Vasopressin Quality Improvement 
 

Gabriela Young, PharmD 

Ashley Thompson, Pharm D, BCCCP 

Noelle de Leon, PharmD, BCPS, BCCCP 

Fanny Li, PharmD, BCCCP 

Department of Clinical Pharmacy 
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Reducing Nursing Sepsis BPA Volume Through Data Visualization 
 

Bilwa Buchake and Mary Sullivan RN, MS, CNS   

Analytics and Clinical Effectiveness and Adult Quality Improvement 

UCSF Department of Quality 

 

 

 

Poster: https://ucsf.box.com/s/wvkk7fl0dvgw09u9fwjofcqpb4a474b9 

Poster Video: Not Available  

  

https://ucsf.box.com/s/wvkk7fl0dvgw09u9fwjofcqpb4a474b9


 

Back to Table of Contents 
122 

Saving Moms with Accreta 
 

Charlotte Juntilla, BSN, RN, MSN, CNOR  

John Cornejo, RN, MSN, CNOR 

Mildred Tacotaco BSN, RN 

UCSF Mission Bay Operating Room 
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Impact of Automated STAT Order Priority on Time to Antibiotic Order 

Administration in Suspected Sepsis 
 

Emily Kaip, PharmD1,2 

Kendall Gross, PharmD, BCPS1-3 

Allison Pollock, PharmD1,2 

Zhi Liang4 

Bruce Pierre4 

Trang Trinh, PharmD, MPH2,3 

David Shimabukuro, MD5 

Mary Cook Sullivan RN, MS, CNS6 

1Department of Pharmaceutical Services, UCSF Health 
2Department of Clinical Pharmacy, School of Pharmacy 

3Medication Outcomes Center, School of Pharmacy 
4APeX/EPIC Clinical Systems, UCSF Health 

5Department of Anesthesia, School of Medicine 
6Department of Quality, UCSF Health 
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Leveraging Telehealth To Increase Visit Volume and Mitigate Loss of 

Revenue 
 

Minh Tran, Gerardo Ortega, and Camille Gagan 

OHNS Improvement Project 

Otolaryngology – Head and Neck Surgery [OHNS] 
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Ostomy Education Pathway 
 

Joanna Cuanico, RN 

13 Long Skin Committee, UCSF WOCN Team, Ryuta Fukuda, & Darcy McCarty/ 

13 Long/Adult General and Specialty Surgery 

Department of Nursing 
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Community Benefit Program and Patient Assistance 
 

Presented by: Laura Hoff 

Laura Hoff, Jahred Washington, Jessica Galens 

Pharmacy Business Services 
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Reducing Opioid Usage in Kidney Transplant Recipients 
 

Nataliya Budanova, RN DoQ, AQI 

Ryutaro Hirose, MD; David Quan, Pharm D; Alma Cabading, 9L; Marisa Schwab, PGY5;  

Marco Chavez, post Tx manager 

Department of Surgery, Kidney Transplant Program 
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Improving Procedure Room Turnover Efficiency via Timely Stress Test 

Consent 
 

Susan Robertson, NP 

Team Members: W. Osotsapa CN III, V. Au CN II, Pam Tsang, CN II, S. Lam, CN III,  

S. Woodard, NP Supervisor 

Non Invasive Diagnostic Cardiology Procedure Room and Heart Vascular Stress lab staff 
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Improving Documentation of Pediatric Delirium at UCSF PICU Sites 
 

Michelle Bui, Lydia Kwarteng, Johsias Maru, Charles Macaulay, Madeline Matthys 

Coach: Mukund Premkumar, MD | QI Lead: Deborah Franzon, MD | UCSF Mission Bay PICU 

Department of Pediatrics 
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Opioid Prescribing Behavior among UCSF Emergency Department 

Providers 
 

Yesenia Day, Drake Johnson, Georgia Kirn, Alice Lu, Kai Trepka, Stephen Yang 

UCSF Helen Diller Medical Ctr, Emergency Department 

Faculty: Dr. Marianne Juarez 
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Improving the Discharge Process by Optimizing the Meds-to-Beds 

Program 
 

Christine Boutros, Jenny Cevallos, Abu Taha 

Dr. Lau, Dr. Zorian & Dr. Manjunat 

Division of Hospital Medicine 
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Project HEAR: Improving Hearing Difficulty in the Hospital 
 

Shreya Menon, Rachel Warren, Wynton Sims, Stephanie Rennke, Sasha Binford,  

Megan Rathfon, Meg Wallhagen 

School of Medicine, School of Nursing 
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Improving Exclusive Breastfeeding Rates at UCSF Benioff Children's 

Hospital 
 

Jessica Crockett & Michelle Siros 

Team Members: Dr. Joslyn Nolasco & Dr. Marta Kosinski 

Post-Partum Unit, Benioff Children’s Hospital 
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Project FOOD: Screening for Food Insecurity at UCSF Medical Center 
  

Pedro Gallardo (MS1), Reinholdt Olson (MS1) 

Chloe Sasakado, Rashmi Manjunath, Nancy Choi, Meher Singh, Stephanie Rennke 

UCSF School of Medicine 

Nutrition Services, Case Management 

Department of Medicine 
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✓ Check your bias Improving Patient Experience in the Parnassus ED 
 

H. Kortbawi, K. Merrill, M. Negussie, A. Valderrama, H. Yin, S. Polevoi 

UCSF School of Medicine 

UCSF Parnassus Emergency Department 
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STOP! For the Time-out 
  

Ariana Andere, Nicolas Cevallos, Aileen Gozali, Christopher Hill, Ayush Kumar 

Coach: Denise Chang, MD 

UCSF School of Medicine 
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Improving Interpreter Services for Telehealth Visits 
 

Luther Copeland, Alexander Silva, Sohil Patel 

Coaches: Marta Kosinski, Honora Burnett, Meredith Laguna, Peter Campbell 

UCSF Mt. Zion Pediatric Clinic 
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Improving Communication with LEP Patients 
 

Sa Heen Park and Nathan Sanchez 

Medicine UBLT, Lev Malevanchik, Catherine Lau 

Division of Hospital Medicine 
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Surgeon Placed Transverse Abdominis Plane (TAP) Blocks as an 

Alternative to Thoracic Epidurals 
 

Dr. Allison Kay (PGY5) 

Division of Gynecologic Oncology 

Department of Obstetrics, Gynecology, and Reproductive Sciences 
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Increase Pre-operative Enteral Acetaminophen Use 
 

Jasmine Fu, M.D., Benjamin Marsh, M.D., Dean Thorsen, D.O., PhD 

Pediatric Anesthesiology 

Department of Anesthesia and Perioperative Care 
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Background

  iven the  nancial pressures due to CO ID    we looked to align a  I 
project with the  nancial strength True North pillar at UCSF. 
Historically UCSF system wide spends over si   gures on I  
acetaminophen, and almost   of the use comes from the children s 
hospital in mission  ay. 

                                         of pa ents scheduled for 
elec ve am ulatory in the two months prior to our study received 
enteral acetaminophen in the periopera ve period. 

                                           use for pediatric
pa ents    years old undergoing elec ve am ulatory surgery.

 Our project was trying to solve ways to change R   ehavior for a 
medica on that can  e given enterally or via I , is e ually e cacious 
 ut whose I  formula on is   orders of magnitude more e pensive (    
vs    cents).

https://ucsf.box.com/s/ueg1gex219psnyx0r78ifpr5kpdckxmb
https://vimeo.com/showcase/8314448/video/547751271
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Improving the Identification and Treatment of Alcohol Use Disorder 

Among Hospitalized Patients 
 

Shirley Chan, Teddy Peng, Asha Choudhury, Lisa Quach, Esther Hsiang, Amy Pugh, Zoe Kopp, 

Smitha Ganeshan, Karen Hauser, Anand Habib, Sarah Flynn, Jesse Ristau, Sujatha Sankaran, 

Armond Esmaili, Cat Lau 

Internal Medicine Residency Program 
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Alcohol Use Disorder is under iden  ed and under 
treated among pa ents hospitali ed at UCSF

                                               

More than        U.S. adults meets criteria for alcohol use disorder (AUD) 

    of pa ents admi ed with SUD at UCSF are currently homeless or have a history of homelessness

                                                

Only    of UCSF inpa ents were noted to have updated informa on documented in the social history 

navigator a out their alcohol use  ehavior (Dec     )

                      

Only    of pa ents hospitali ed pa ents with AUD received standard of care treatmentincluding

counseling or medica on for su stance use at discharge

Pharmacotherapy is e ec ve (NNT for naltre one, acamprosate     )

                                                                                            

https://ucsf.box.com/s/9nwtjtyt898zzqd9hsmm076l4r8mdoym
https://vimeo.com/showcase/8314448/video/555147958
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Improving Bronchoscopy Diagnostic Yield and Safety in Lung Transplant 

Recipients 
 

Katherine Malcolm, MD MPH 

Aida Venado & Steven Hays of the Lung Transplantation Program at UCSF 

Pulmonary and Critical Care Medicine 
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Optimizing Pre-Immunosuppression Tuberculosis Screening 
 

Hailyn Nielsen, MD, PhD (Rheumatology) 

Meera Subash, MD (Rheumatology/Clinical Informatics) 

Neda Noori Nassr, PharmD (SOP) 

Diana Ung, PharmD (SOP) 

UCSF Parnassus Rheumatology Clinic 
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Improving Interpreter Use in Limited English Proficiency Patients on the 

Neurosurgery Service 
 

Anthony Lee MD, Madeline Chicas MHA, Sujatha Sankaran, MD 

Department of Neurosurgery 
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Improving Efficiency of Obtaining Post-reduction X-rays for New 

Orthopaedic Consults 
 

Michael Davies, MD; Derek Ward, MD; Bobby Tay, MD 

Department of Orthopaedic Surgery 
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Adolescent and Young Adult Primary Care Suicidality Screening During a 

Pandemic 
 

Brittany Badal MD, Angela Barney MD and Deepika Parmar MD MPH 

Clinical Fellows of the Adolescent and Young Adult Division 
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Improving Family Communication in the Intensive Care Unit 
 

Catherine Chiu, MD, Dylan Masters, MD, Rebecca Martinez, MD 

Faculty advisor: Kevin Thornton, MD 

Critical Care Medicine Fellowship 

Department of Anesthesiology and Perioperative Medicine 

 

 

 

Poster: https://ucsf.box.com/s/l9r5icp2v52lzygbz6vir4vhlxym2e88 

Poster Video: https://vimeo.com/showcase/8314448/video/554668709 

  

https://ucsf.box.com/s/l9r5icp2v52lzygbz6vir4vhlxym2e88
https://vimeo.com/showcase/8314448/video/554668709


 

Back to Table of Contents 
150 

Intraoperative Handoffs 
 

Rachel Morgan, MD; Elise Delagnes, MD; Sherry Liou, MD 

Department of Anesthesia and Perioperative Care 
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Better Than Benzos: Decreasing Benzodiazepine Use in Elderly Patients 
 

Presenters: Ania Bilski, Stacey Lakin 

QI Team: Ania Bilski, Stacey Lakin, Nick Stark, KJ Stime, Alia Church, Carli Haaesbroek, John 

Quinn, John Roever 

Department of Emergency Medicine 
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Diabetes Emergency Preparedness 
 

Susan Shey, MD and Muriel Babey, MD 

Eileen Koh, MD; Paras Metha, MD; 

Endocrinology and Metabolism Fellowship, 

Division of Endocrinology, UCSF 
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Improving adherence to USMSTF guidelines for follow up colonoscopy 
 

Annsa Huang, MD , Prashant Kotwani, Connie Wang, Tanya Khan, Cary Kraft 

Faculty Mentors: Aparajita Singh, Najwa El-Nachef, Daniel Selvig 

Gastroenterology, Liver Transplant, IBD, and Advanced Endoscopy Fellowships 
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Improving Communication – VTE Prophylaxis & NSAIDs 
 

Presenter:  Greg Haro 

Resident Team:  Elizabeth Lancaster, Yvonne Kelly, Caitlin Collins, Kelly Mahuron 

Faculty Sponsors:  Dr. Elizabeth Wick, Dr. Tasce Bongiovanni 

Department of Surgery 
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Improving Performance Status Documentation among Hematology-

Oncology Patients 
 

Ana Velazquez Manana, MD MSc 

Rahul Banerjee MD & Vanessa Kennedy MD 

 

Faculty Mentors: Amy Lin MD & Pelin Cinar MD 

Hematology/Oncology 
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Screening for Palliative-ICU Consults 
 

Anne Rohlfing, MD; Lee Spitzer, MD 

Division of Palliative Medicine 
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Improving the rate of delayed cord clamping in preterm infants 
 

Marie Cornet, MD, on behalf of 

Team Members: Shannon Chan, Marie Cornet, Meghan Duck, Kate Frometa, Katelin Kramer, 

Melissa Rosenstein, Martha Tesfalul 

Programs: Maternal-Fetal Medicine, Obstetrics, Neonatology, Pediatrics 
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Improving Medication Reconciliation 
 

Presenters: Sonam Dilwali and Drew Breithaupt 

UCSF Neurology R3s 

Full team: Jill Goslinga, Sharon Chiang, Dattanand Sudarshana 

UCSF Neurology Residency 
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Social Vulnerability Screening in the Gynecology Perioperative Setting 
 

Eduardo Garcia 

OBGYN 
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Accelerating Ophthalmology clinic recovery during COVID-19 with 

resident-driven telehealth visits for postoperative cataract surgery 

patients 
 

Stephanie P Chen, Tiffany A Chen – PGY3 Resident QI Project 2020-2021 

UCSF Department of Ophthalmology 
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Improving Telehealth Communication in Otolaryngology 
 

Adrian E. House, MD 

Rahul Seth, MD 

Department of Otolaryngology – Head & Neck Surgery 
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Implementation and Examination of Outcome Measures in 

Interventional Pain Management 
 

Danielle Binler, MD, MS 

Pain Management Center 

Pain Medicine Fellowship Program, Department of Anesthesiology 
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PICU: Merging QI and Patient Care 
 

Alice Ramirez & Jenna Essakow 

[Deborah Franzon ~ Pediatric Intensive Care Unit ] 

The Learning Health System 
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Outpatient Teaching for New Onset Diabetes Patients not in DKA 
 

Fatema Abdulhussein, MD 

Hannah Chesser, MD, Caroline Schulmeister, MD, Abby Cobb-Walch, MD 

Division of Pediatric Endocrinology 

UCSF Benioff Children’s Hospitals 
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Systematized Tracking of Meaningful Clinical Information with Apex 

SmartForms 
 

Project Lead: Betsy Young, MD 

Faculty Mentor: Rob Goldsby, MD 

Pediatric Hematology/Oncology Fellowship 
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Increasing Social Needs Screening in Inpatient Pediatrics 
 

Pediatric Hospital Medicine Fellowship 

PGY-5: Mathew Nordstrom, Sarah Schechter 

PGY4: Nadia Roessler De Angulo, Nicole Penwill 
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Pediatric Beta Lactam Antibiotic Allergy Assessment & Delabeling 
 

Lauren Grant, MD 

Residency/Fellowship Program: Pediatric Infectious Diseases, Pediatric  Allergy/Immunology, 

Pediatrics Residency 

Residency/Fellowship Team Leaders: Matthew Kan (AI), Jane Symington (ID)  Peter Cooch (ID), 

Yongtian Tina Tan (Peds), Danielle Nahal (Peds), Lauren Grant  (Peds), Ozge Dogan (TCU 

hospitalist) 

Pharmacist Leaders: Steve Grapentine, Pablo Lapantina 

Faculty QI Mentors: Rachel Wattier (ID/ASP, primary coach), Trang Trinh  (Medication 

Outcomes Center), Iris Otani (AI) 
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Improving clinic workflow impacted by COVID: NCCN Distress 

Thermometer 
 

Presenter: Nam Woo Cho 

Jessy Chew, Nam Woo Cho, Sumi Sinha, Harish Vasudevan 

Radiation Oncology 
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Kellgrenand Lawrence System for Classification of Osteoarthritis 
 

Yusuke Yagi & Sarasa Kim 
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Improving tracking of ethnicity for infertility patients 
 

Jerrine R. Morris, MD, MPH 

Faculty Leads: Dr. Yanett Anaya, Dr. James Smith, Dr. Marcelle Cedars 

Co-Fellow: Amy Kaing 

Reproductive Endocrinology & Infertility 
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Increasing awareness of disposable surgical supply usage and costs in 

Urology 
 

Maya R. Overland1, Heiko Yang1, John P. Lindsey II1, Kaiyi Wang2, Seema Gandhi3, Thomas L. 

Chi1 

1UCSF Urology, 2UCSF Sustainability, 3UCSF Anesthesia 
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BLSI: Better Lesional Site Identification 
 

Stefan Lowenstein, Sally Tan – QI Chiefs 

Dan Klufas, Molly Lohman – QI Emeritus Chiefs 

Jen Liu – UCSF Medical Student 

Rita Khodosh – Director for Safety and Quality 

 

 

 

Poster: https://ucsf.box.com/s/6lw9rvex0cxd83d32e4qvj3id3uujcjx 

Poster Video: https://vimeo.com/showcase/8314448/video/554596844  

https://ucsf.box.com/s/6lw9rvex0cxd83d32e4qvj3id3uujcjx
https://vimeo.com/showcase/8314448/video/554596844


 

Back to Table of Contents 
173 

Improving Pneumococcal Vaccine Rates in Pediatric Patients with SLE 
 

Julia Shalen, MD 
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Improving Discharge Instructions After Gender Affirmation Surgery 
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IPASS for Psychiatry Signout 
 

Panid Sharifnia MD PhD, Lucas Broster MD PhD, Eric Alcid MD PhD 

UCSF Psychiatry Residency 
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